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s soon as the patient 
centered oncology unit 
on 5 South was up and 
running, the volunteer 
services office pub1icized a need for 
volunteers. "Volunteers are part of 
the family, part of the unit team, 
not just an extra pair of hands," 
says Teri Taufen, unit assistant 
manager. 
Consequently, twenty-two adults 
have been oriented to volunteer on the 
unit. The great majority of these have a 
personal experience of cancer within their 
own circles of close friends and family. 
They show their understanding and 
concern by being there for the patients 
and their families when they need 
someone to assist them or talk with. "We 
train them to be familiar with all services 
of the unit, so they can be like a host, a 
resource to patients and families, 
explaining the unit and its uniqueness, 
and also a support-empathetic 
listeners-good communicators," said 
Barbara Brown, volunteer services 
manager. 
Nurses are usually too busy to just sit 
and talk at length with patients and 
families, Taufen said. Volunteers, on the 
other hand, can take that 
time. Often, the tasks they 
volunteer for, like 
distributing meals or 
videotapes, provide the 
opportunity to strike up 
conversations. 
Several hospital 
employees volunteer on the 
unit, including Lola Bryce, 
human resources, Barb 
Schneider, purchasing, Barb 
Hanson, mental health unit, 
and Bill Becker, safety and 
security. 
Becker's mother has 
had numerous cancer 
related surgeries over a 
period of more than 20 
years. "I guess that by 
volunteering I'm trying to 
understand it a little better. 
Some people call them cupcakes, some call them muffins, but 
when oncology unit volunteer Margie Lesnick bakes them, they 
get eaten just the same. 
It's interesting, talking to patients. Some of them are young, in their 20s and 30s. Others 
are older. I'm learning more about it," Becker said . His own experience of having a 
family member with cancer has given him an understanding of how people react to the 
disease, he said. "I've experienced it, so I can help other people who are dealing with it." 
One unusual volunteer activity on the unit is baking. The cooking facilities were 
installed so that people could do their own home cooking. When somebody baked 
cookies, that home cooking aroma made people feel so much at home that everybody's 
spirits lifted. Now, volunteers bake cookies or muffins just about every day, and they are 
distributed to patients under the guidance of the unit's dietitian. 
Nursing Degree 
About To Pay Off 
S aint Cloud Hospital is planning to 
introduce a nursing pay differential which 
rewards nurses who have earned their 
baccalaureate or master's degrees. 
The hospital has been seeking a stronger 
presence of BSN/Master's prepared nurses on 
the staff for some time. One of the nursing 
division goals in the five-year plan for 1984-89 
was to improve educational opportunities 
through increased tuition reimbursement, 
refresher programs and internships to attain a 
staff mix of 25% BSN /Master's and 75% 
ADN /Diploma. One of the goals for 1990-95 is 
to continue educational initiatives to attain a 
mix of 50% BSN/Master's and 50% 
AON /Diploma between 1989 and 2000. 
"We need nurses with different levels of 
educational preparation," said Sister Kara 
Hennes, vice president for nursing services 
and patient care. The data has not yet been 
compiled on how many BSN/Master's nurses 
work at SCH, but she is sure the figures are 
well below the 50/50 mark. 
"For several years, it has been difficult for 
us to recruit BSN and Master's prepared 
nurses," Hennes said . "Those nurses were 
asking, 'Do you have a pay differential?' We 
didn't, but many other hospitals, including the 
Twin Cities hospitals, did. For us to compete 
with those hospitals for the best graduate 
nurses, we must offer the differential too." 
This differential is based on educational 
achievements not a difference in job duties. 
This is consistent with the majority of 
hospitals with whom SCH competes for 
registered nurses. Hennes also believes that 
roles need to be differentiated for future 
nursing practice. Increased specialization and 
decreased reimbursement challenges SCH to 
use each staff member in appropriate roles, she 
said. The nursing division at Saint Cloud 
Hospital is initiating a study called 
Differentiated Case Management. Hennes 
explained that, ''This study will help us 
evaluate our primary nursing delivery system 
and build on its strengths. As part of the study 
we will identify all the components of nursing 
care and then determine if the RN, LPN or 
nursing assistant is the best staff person to 
deliver the care. Once these components are 
reassigned to the appropriate staff person, a 
new role within the RN level will emerge as 
case manager for a group of patients and their 
caregivers." 
Approximately 1,000 children and their family members. from Madison and Sts. Peter, P_au/ & 
Michael elementary schools received low C?st helme~s "! an effort co-_s/J'?nsored by Saint . 
Cloud Hospital and the Minnesota Head Injury Assoc,~t1on. The h_o_sp1tal s nurse anesthetists 
got behind the effort, paying for scholarship_ helmets give~ to fam!he~ fo~ whom co~t was a 
burden. Also, CRNAs, including Kathy Robinson, helped m the distnbutJon and fitting of the 
helmets. 
Park it there! 
By now almost every hospital 
employee has been forced to park at 
Whitney and do the shuttle shuffle. 
"We had every intention of 
keeping the ramp operational 
throughout the construction 
process," Gary Kraft, construction 
coordinator, said. ''But after a recent 
accident at the Bloomington mega 
mall parking ramp we had to choose 
safety over convenience." 
The good news is that the ramp 
will reopen in approximately three 
weeks. And sometime in-early July 
the entire ramp, with the 265 
additional stalls, will be available. 
According to Scott Thoreson, director 
of administrative projects, the ramp 
with the additional spaces should be 
able to accommodate almost all 
employee parking. This would keep 
the north lot available for patients 
and visitors. 
According to Kraft, plans still 
call for an additional 520-stall 
parking ramp north of the hospital. 
However construction won't begin 
until fall, 1991 or even spring, 1992. 
Here are some other 
construction projects in the works 
inside: 
• Work has begun on 3 north to 
create nine new antepartum rooms as 
part of the Family Birthing Center's 
expansion. These rooms are 
scheduled to open in July. 
• Renovation is underway in the 
administration office. During May 
administration will be relocated to 
the River Room. In addition, a facelift 
is planned for 4 northwest later this 
month. 
• The old Health Systems 
Institute building will soon be 
removed to make way for the new 
outpatient services building. The 
destruction schedule calls for the 
asbestos to be removed late this 
month. Then the building will be 
tom down sometime in June. 
Party, Party, Party! by Shelby Brunberg 
Question:What do Kim Basinger, Ricardo 
Montalbon , Katherine Hepburn, and John Houseman 
all h.ave in common? 
Answer:They have all worked with Neal Hanslik. 
Who is Neal Hanslik?.He is our director for the "Way-Off 
Broadway Revue", a fund-raiser for the Mid-Minnesota Health 
Clinic. 
Hanslik was first introduced to the J .H. Cargill Production 
Organization in the mid-1960s in Lubbock, Texas, when his 
mother was talent chairperson for the Junior League Follies there. 
In 1%9 Hanslik became a student at the Neighborhood 
Playhouse Theatre in New York City. His dance instruction, ballet, 
modem and jazz was with Matt Maddox, and Liz and Oive 
Thompson of the Martha Graham Company. 
Following this preparation, he spent ten years working on 
Broadway for producers Robert Whitehead and Roger Stevens, 
and directing Cargill shows in cities across the country. He also 
returned to the Neighborhood Playhouse as technical director. 
In the early '70s he appeared on such soap operas as "Search 
for Tomorrow" and "Love of Life". The '80s saw Hanslik oper-
ating his own special events and public relations firm with much 
of his energies devoted to fund raising for various arts groups. 
Not long ago, he responded to an SOS from Cargill to return 
to his native Lubbock; a show needed rescuing because the 
director had become ill. That's when Hanslik discovered he really 
missed the theatre, and particularly the musical variety 
productions enthusiastically staged by community folk for good 
causes. 
That's what brought Neal Hanslik back to Cargill. And that's 
what will bring him to St. Cloud. Currently he is working on a 
revue in Lubbock ,Texas. After that he will bring his music, 
costumes, ideas and choreography to put on a musical variety 
show which will raise money for the Mid-Minnesota Health 
Clinic, a special clinic for persons with little or no health 
insurance. 
Meanwhile, the "Way-Off Broadway Revue" volunteers are 
making preparations for his arrival. Fund raising committees are 
more than half of the way toward their goal of $30,000 to benefit 
the Mid-Minnesota Health Clinic. They are optimistic that with a 
little help they will exceed their goal. Button and ticket sales have 
begun to promote and raise money for the event. Posters and 
flyers are being distributed; billboards are going up; radio 
stations are promoting; T-shirts are being sold ... 
The next and most important opportunity for you to get 
involved in any way, on stage or behind the scenes, is the casting 
and sign up party Tuesday, May 14 at the Radisson Suites Hotel 
from 7 to 10 p.m. Meet the director and volunteer to work on the 
pre-show carnival, party planning, props, scenery, costumes, 
ticket sales and more! Call 255-6695 for more information! 
Social Accountability 
A t the heart of the tradition of not-for-profit hospitals, like Saint Cloud Hospital, is 
the voluntary commitment to serve. 
Not-for-profits take the net income 
they generate, and use it to provide 
services to the community. 
The hospital's Social Accountability 
budget shows how it does that. Its 
mission is to design programs and 
services that meet the health needs of the 
community. In many cases, there is no 
competition to care for these needs 
because they would be too expensive or 
not profitable for outside for-profit 
agencies to implement. 
In 1989, SCH assisted a total of 44 
community services, of which 6 were 
primarily for the poor. Almost 9 percent 
of SCH' s total operating budget was used 
for community services. It cost SCH over 
$7 million to provide these services, of 
which $209,797 was raised to help offset 
these expenses. Services for the poor cost 
SCH nearly $2 million. 
SCH executives and department 
managers are involved on either boards 
or committees of over 225 different 
community service organizations. These 
employees devote more than 700 hours 
per month to these community 
organizations, which equates to over 
$14,000 per month. 
By the sheer value of the services we 
provide, SCH and its people perform a 
significant service to Central Minnesota. 
Although in 1989 the benefits to our 
community and region totaled more than 
$7 million, we believe that our 
commitment to Central Minnesota and 
the St. Ooud community is worth far 
more than dollars and cents. The 
continuing benefits provided by our 
leadership has an ongoing value and can 
be documented through our involvement 
and leadership in community organiza-
tions; our ministry and stewardship to 
the poor; the use of our resources in 
education, speakers bureau, and space; 
and our ongoing assessment of the health 
care needs of the community. 
Both personally and organizationally, 
SCH people have a deep commitment to 
making Central Minnesota a better place 
to live. We treat others as we would like 
to be treated. As fundamental as this 
value seems to be, it takes constant 
vigilance to live it. It is the foundation for 
every other value because it determines 
the way we interact with each other, our 
patients, and our communities. 
You Heard It 
Here First 
B eginning Tuesday, May 7 at 9:15 
a.m., the hospital will be coordinating a 
weekly 40-minute live radio program on 
KNSI, the local CNN affiliate. 
Galen Johnson will host the show. 
Management staff and physicians 
were asked to provide ideas for this show, 
which will combine interview and call-in 
formats. The response has been very 
positive, and the first program will feature 
Nurse Recognition Week. Johnson's guest 
will be Linda Donabauer, nursing 
supervisor, and Kathy Murphy, hospice/ 
home care manager. 
PROMOTIONS 
Lisa Edenborg, medical technologist, 
laboratory, to medical technologist, P.M. 
supervisor. 
John Liestman, transcriber (trn.), MHU, to 
EAP secretary, EAP. 
•Yvonne Schrank, medical technologist, 
laboratory, to blood bank supervisor, lab 
quality assurance coordinator. 
Susan Vogt, staff speech pathologist, 
speech pathology, to sr. speech pathologist. 
"Will work both positions. 
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PRINIT.D ON A RECYCLABIL PAPER 
BENEF/TH?IE 
In May, Saint Cloud Hospital 
will kick off its annual savings bond 
campaign. Since 1935, U.S. Savings 
Bonds have been a safe short- and 
long-term investment. Competitive 
interest rates, ease of purchase and 
special tax advantages have con-
tinued to make bonds even more 
attractive. 
A savings bond is a contract 
showing between the bond holder 
and the United States Government 
who promises to repay it with 
accrued interest when the bond is 
redeemed. Bonds held less than five 
years earn interest on a fixed 
graduated scale. Those held longer 
than five years earn interest at a rate 
of at least 6 percent or higher 
depending on the market-base rate 
which is set semi-annually in May 
and November. 
Other attractive features include: 
• Bonds are exempt from all 
state and local income and personal 
property taxes, and federal taxes may 
be deferred until bonds are cashed or 
reach final maturity. 
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• Bonds may be easily converted 
into cash at any time after six months of 
their issue date at most banks and 
financial institutions. 
• If lost, stolen or destroyed, bonds 
will be replaced without charge by the 
U.S. Government. 
• Bonds may be used to pay 
educational expenses. This is a totally 
tax-free way to save for your 
dependent's education. 
At SCH, bonds with a face value of 
$100 and $200 can be purchased 
through payroll deduction for $50 and 
$100 respectively. Employees may 
deduct a minimum of $.5 every pay 
period to accumulate towards the 
purchase of a bond. Once the purchase 
price is reached for the bond selected, 
the bond is sent to the home of the 
employee. 
Savings bond applications are 
available in the benefit resource center 
on the 5th floor. If you have any 
questions regarding bonds or would 
like to enroll, leave a message on the 
Benefit Hotline, ext. 5637. 
Volunteers Strike Gold 
In recognition of the terrific job they 
do, Saint Ooud Hospital volunteers are to 
receive a J.C. Penney Golden Rule Award. 
Golden Rule Awards are given each 
year to individuals or groups who 
provide outstanding volunteer service to 
the local community. The service 
provided by volunteers to Saint Cloud 
Hospital was indicated in the April 
Beacon Light. The total figure for hours 
provided was impressive, 54,731, and so is 
the variety of tasks those volunteer hours 
are spent on. But it is the spirit in which 
they are given that is truly golden. 
''Every year volunteers have a 
tremendous impact on patient care 
provision at Saint Cloud Hospital," said 
Roger Oberg, vice president for marketing 
and planning. "They truly deserve this 
award." 
